Factors contributing to E-learning success in Nigeria institutions of higher learning by Atanda, Balogun Naeem & Ahlan, Abdul Rahman
  
 
 
FACTORS CONTRIBUTING 
TO 
E-LEARNING SUCCESS 
IN NIGERIA INSTITUTIONS OF 
HIGHER LEARNING 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
FACTORS CONTRIBUTING 
TO 
E-LEARNING SUCCESS 
IN NIGERIA INSTITUTIONS OF 
HIGHER LEARNING 
 
 
 
 
 
 
 
 
 
 
 
 
BALOGUN NAEEM ATANDA 
ABDUL RAHMAN AHLAN 
 
 
 
 
 
IIUM Press 
Gombak • 2017 
  
 
First Print, 2017 
©IIUM Press, 2017 
 
 
 
IIUM Press is a number of the Majlis Penerbitan Ilmiah Malaysia - MAPIM 
(Malaysian Scholarly Publishing Council) 
 
 
 
 
 
All rights reserved. No part of this publication may be reproduced, 
stored in retrieval system, or transmitted in any form or by any means, 
electronic, mechanical, photocopying, recording, or otherwise, 
without any prior  written permission of  the publisher. 
 
 
Perpustakaan Negara Malaysia                                       Cataloguing-in-Publication  Data 
 
 
 
 
 
 
 
 
 
ISBN 978-967-418-686-9 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Published & Printed in Malaysia by 
IIUM Press 
International Islamic University Malaysia 
P.O. Box 10, 50728 Kuala Lumpur, Malaysia 
 
  
 
TABLE OF CONTENTS 
Preface  ..................................................................................................................  6 
 
CHAPTER 1:        INTRODUCTION ...............................................................  8 
 
CHAPTER 2:       E-LEARNING  .....................................................................  21 
 
CHAPTER 3:        RESEARCH FRAMEWORK AND HYPOTHESES  .....  56 
             
CHAPTER 4:        METHODOLOGY AND DESIGN  ...................................  61 
             
CHAPTER 5:        ANALYSIS 1  ......................................................................  84 
             
CHAPTER 6:        ANALYSIS PART 2  ...........................................................  133 
             
CHAPTER 7:        DISCUSSIONS AND CONCLUSION  .............................  146 
                  
BIBLIOGRAPHY  ..............................................................................................  158 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
PREFACE 
In 2013, out of the 1.7 million students that sat for Unified Tertiary Matriculation 
Examination (UTME) in Nigeria, less than five hundred thousand (29.4%) can have a 
placement in the Nigeria Institutions of Higher Learning. Perhaps, people are thinking 
of an alternative to the conventional university programs which accommodates less 
than the students willing to benefit from education, and eLearning is seen as a solution 
to this issue of students’ placement. However, implementation eLearning does not 
guarantee success. This study investigates factors contributing to eLearning success in 
Nigerian Institutions of Higher Learning. In addition, the study also developed a 
model that can be used to measure eLearning success. This study investigates the 
factors contributing to eLearning system success from the users’ perspectives. Many 
factors may influence Information Systems success, this study only focus on 
individual trait which comprise of human personality trait and infrastructural 
capability. Personality trait such as extraversion, emotional stability and openness are 
important traits that are investigated, likewise the influence of other contributing 
factors such as the infrastructural capabilities which include computer ownership, 
energy generation and internet access are discussed. An explanatory mixed methods 
design using survey and an open-ended interview as the data collection methodology 
was used as the research design for the study. A survey using questionnaire provided 
quantitative descriptions of the sample within the chosen population through a data 
collection while a follow-up process was conducted using an unstructured one-on-one 
open-ended interview to collect relevant data. The study found the contributing factors 
to play role on the success of the eLearning in Nigeria and the study shows success in 
the eLearning program within the institutions of higher learning. The finding of the 
study paves a way for other research that will involve developed countries as well. 
This allow the intended eLearners to identify their personality trait before considering 
eLearning as an option as well as their infrastructural capability, likewise the 
Institutions of Higher Learning can suggest intended learners to be able to cater for 
their infrastructure before enrolling. Researchers will benefit from the eLearning 
success model and also the findings attached to the research that considers the 
individual trait to the success of an Information Systems. 
 
 
 
 
 
 
 
 
 
